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About the CA Exam

This handbook is for those interested in writing the Canadian Supplemental Exam 
(the ‘CA Exam’). For information regarding the Certified Professional in Healthcare 
Information and Management Systems Exam (the ‘CPHIMS Exam’), please review 
the most current copy of the CPHIMS Candidate Handbook.

What is the difference between the CA Exam and the CPHIMS Exam?
The CA Exam differs from the CPHIMS Exam in two key areas:
• It covers competencies that are not included in the CPHIMS Exam
• It requires exam writers to demonstrate a higher level of understanding of the 

Canadian context

Who administers the CA Exam?
The CA Exam is administered by Digital Health Canada (the CPHIMS Exam is 
administered by HIMSS) and can be purchased in the Digital Health Canada online 
store. Digital Health Canada contracts with virtual testing provider Prolydian to 
assist in delivering the CA exam. Remote proctoring is provided by Examity. 

Digital Health Canada is a member-supported not-for-profit professional 
association that connects, inspires, and empowers the digital health professionals 
creating the future of health in Canada.

Our members are a diverse community of accomplished, influential professionals 
working to make a difference in advancing healthcare through information, 
technology, and data management.

Digital Health Canada fosters network growth and connection; brings together 
ideas from multiple segments for incubation and advocacy; supports members 
through professional development at the individual and organizational level; 
and advocates for the Canadian digital health industry.

Digital Health Canada membership is ideal for anyone with an interest in health 
informatics, health information management, digital health, m-health, e-health, 
or related healthcare issues and practices.

Digital Health Canada’s mission, vision, values, and pillars
Our strategic architecture (mission, vision, values, pillars) is the foundation and 
framework for our current priorities and acts as a source of alignment for all 
members, partners, and stakeholders.

Our mission is to connect, inspire, and empower digital health professionals 
who are creating the future of health in Canada.

Our vision is that, together, we will catalyze the digital health community.

Our values are steadfast and have been a cornerstone for members and the 
association since 1975, guiding our actions together as the association and 
industry grew and changed.

Our pillars (we connect, we empower, we inspire) support a linked set of 
ecosystems, organizations, and individuals who are passionately pursing the 
future of health in Canada together.

Digital Health Canada membership is not a requirement for writing the 
CA Exam, however, Digital Health Canada members enjoy discounted 
rates on exam writing fees. Visit the Digital Health Canada website to 
join Digital Health Canada and purchase the CA Exam at a reduced rate.  

https://www.himss.org/sites/hde/files/media/file/2021/04/05/cphims-handbook.pdf
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Certification Value + CA Exam Eligibility

What is the value of the CPHIMS-CA Certification?
The CPHIMS-CA Certification Program promotes and enhances the digital health and healthcare information and management systems field through certification of 
qualified individuals. The program offers: 

Formal recognition of those individuals who meet the CPHIMS-CA eligibility requirements and who have passed both required examinations (CPHIMS Exam + CA Exam).

Certification renewal through demonstrated personal and professional growth in the practice of healthcare information and management systems.

A national standard of requisite knowledge for healthcare information and management systems professionals to guide employers, the public, and the profession.

What are the eligibility requirements? 
Candidates must meet one of the following eligibility requirements and pass both the CPHIMS Exam and the CA Exam to attain the CPHIMS-CA designation.

Baccalaureate degree from an accredited college or university plus five years of information and management systems experience (work experience in 
systems analysis; design; selection, implementation, support, and maintenance; testing and evaluation; privacy and security; information systems; clinical informatics; 
management engineering), with at least three of those years in a healthcare setting. Healthcare setting includes provider of health services or products to a 
healthcare facility (e.g. hospital; healthcare consulting firm; vendor; federal, provincial/ territorial or local government office; academic institution; payer; or public 
health organization).  

Graduate degree or higher from an accredited college or university plus three years of information and management systems experience (work experience in 
systems analysis; design; selection, implementation, support, and maintenance; testing and evaluation; privacy and security; information systems; clinical informatics; 
management engineering), with at least two of those years in a healthcare setting. Healthcare setting includes provider of health services or products to a 
healthcare facility (e.g. hospital; healthcare consulting firm; vendor; federal, provincial/ territorial or local government office; academic institution; payer; or public 
health organization).  

Ten years of information and management systems experience, (work experience in systems analysis; design; selection, implementation, support, and maintenance; 
testing and evaluation; privacy and security; information systems; clinical informatics; management engineering), with at least eight of those years in a healthcare 
setting. Healthcare setting includes provider of health services or products to a healthcare facility (e.g. hospital; healthcare consulting firm; vendor; federal, provincial/ 
territorial or local government office; academic institution; payer; or public health organization). 

A

B

C
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The CA Exam is provided in 
English only. 

The questions are categorized 
by the following three 

cognitive abilities: The ability 
to recall or recognize specific 

information; the ability 
to comprehend, relate or 

apply knowledge to new or 
changing situations; the ability 

to analyze and synthesize 
information, determine 

solutions or evaluate the 
solution.

CA Exam questions are drawn 
from five main content areas 

(see pages 6-8). These content 
areas align with domains 

identified in the Digital Health 
Canada Core HI Syllabus.

The CA Exam consists of 50 
multiple-choice questions, 
with the final score being 

based on 45 of these 
questions (five random trial 
questions are included but 
not identified in the exam).

The CA Exam must be 
completed in 60 minutes  

(one hour).

CA Exam Outline
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CA Exam Content Areas

Domain: Information Management
• Advances the management of information as a key strategic 

resource.

• Demonstrates an understanding of the key attributes of data and 
information (e.g. quality, integrity, accuracy timeliness, appropriateness) and 
their limitations within the context of intended uses.

• Determines appropriate data sources and gaps in data sources in relation to 
identified business needs across the healthcare system.

• Demonstrates an understanding of the data interrelationships and dependencies 
among the various health information systems (e.g. decision support systems, 
electronic health records, order entry, registries, etc).

• Demonstrates an understanding of the implications of ethical, legislative, and 
regulatory requirements related to the management of health information.

• Applies accepted policies, principles and guidelines for the management of 
health information (e.g., Digital Health Canada Guidelines and Canadian Health 
Information Management Association practices).

• Demonstrates an understanding of relevant health information standards and 
their appropriate use (e.g. classifications, vocabularies, nomenclature, etc)

• Integrates data quality principles and methodologies into the identification, use 
and management of information sources (people and systems).

Domain: Information Technology
• Demonstrates an understanding of key information technology 

concepts and components (e.g., networks, storage devices, 
operating systems, information retrieval, data warehousing, 
applications, firewalls, etc.)

• Engages relevant stakeholders at the appropriate stages of the system life cycle.

• Addresses information, business, and technical requirements to meet the full 
range of stakeholders’ information needs.

• Contributes to the selection and utilization of appropriate information 
technologies to meet business requirements.

• Applies appropriate health informatics standards and enterprise models to 
enable system interoperability (e.g., terminology, data structure, system to 
system communication, privacy, security, safety).

• Applies knowledge of health data and information workflow models to 
information technology solutions.

• Applies information technology best practices (e.g., quality management 
systems, testing, service level agreements, business continuity and incident 
management) throughout the system life cycle.

• Applies best practices and solutions required to manage the security of data, 
systems, devices and networks. (e.g. Digital Health Canada Guidelines for the 
Protection of Health Information).

• Demonstrates an understanding of architectural relationships between key 
health information technology components and best practices in enterprise 
architecture frameworks/perspectives.

14 
questions

12 
questions
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CA Exam Content Areas

Domain: Clinical and Health Services
• Applies knowledge of basic clinical and biomedical concepts, 

clinical care processes, technologies and workflow for purposes 
of analysis, design, development and implementation of health 
information systems and applications.

• Understands basic clinical terminology and commonly used abbreviations and 
acronyms.

• Recognizes commonly used formats, structures and methods for recording and 
communicating clinical data and how these are incorporated into system and 
application use.

• Fosters the adoption and use of health information systems in clinical settings.

• Facilitates appropriate consumer use of health information and communication 
technologies.

• Assesses and mitigates clinical safety risks associated with health information 
and systems throughout the system life cycle.

• Facilitates clinicians’ use of electronic decision support tools in accessing 
evidence to support practice.

Domain: Canadian Healthcare System
• Demonstrates knowledge of health and health systems in Canada 

and appropriately applies this information to work products and 
services, including:
• Key characteristics (e.g. governance, funding, structures, agencies, 

related organizations, emerging trends, etc.)
• Determinants of health (e.g. environment, genetics, socioeconomic), and
• Key factors affecting healthcare (e.g., demographics, new technologies, 

incentives).

• Demonstrates knowledge of the way HI benefits are realized and measured in 
the Canadian healthcare system.

• Demonstrates an understanding of different types of Canadian healthcare 
delivery models across the continuum of care and their interrelationships (e.g. 
hospitals, clinics, ambulatory centres and community health agencies, regional 
health authorities).

• Demonstrates knowledge of how people, resources and information flow 
through the health system.

• Applies knowledge of the roles and relationships of health professionals along 
with the organizational and regulatory structure in which they work.

• Addresses the challenges related to the adoption and realization of clinical value 
of information systems in the health sector.

• Understands the need to balance the privacy of personal health information 
with improved care delivery and health system management.

• Promotes the safe and appropriate use of health information technologies to 
ensure patient safety

10 
questions

10 
questions
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CA Exam Content Areas

Domain: Project Management
Domain: Organizational and Behavioural Management
• Applies the basic theories, concepts and practices of management 

including:
• Organizational behaviour and culture
• Human resources
• Financial and budget management
• Governance, accountability, risk analysis and management
• Procurement and vendor relationships, and
• Customer relationships

• Contributes to organizational plans and strategies to ensure that information 
and systems enable business goals and strategy.

• Promotes an information culture by facilitating appropriate uses of information 
and knowledge.

• Facilitates self, individual, team and organizational learning and development 
through the use of appropriate technologies, communication channels and 
organizational skills.

• Uses audience-appropriate communication and language to present information 
and convey concepts to relevant stakeholders.

4 
questions

• Applies best practices in quality improvement, process improvement and 
process engineering to facilitate business and clinical transformation.

• Contributes to ongoing evaluation of the functionality of systems so that they 
can evolve to support best practice in clinical care.

• Applies best practices of change management in the implementation of new 
processes or systems.

• Integrates Digital Health Canada’s ethical principles into daily practice (see 
Guide to Digital Health in Canada, p. 197).

• Applies project management principles and best practices (e.g. project charter, 
scope, life, cycle, budgets, resourcing, timelines, milestones, monitoring, status 
reports).

• Works collaboratively and contributes to project planning, implementation, 
monitoring and evaluation.

• Anticipates issues and opportunities and mitigates risks associated with 
projects.
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CA Exam Preparation Resources

Resource Guide to Digital Health in Canada
While a single resource is not sufficient for preparing for the CA Examination, 
the Resource Guide is a perfect study companion. Topics include: The Canadian 
Health System, Clinical Health Services, Analysis and Evaluation, Organizational 
and Behavioural Management, Information Management, and Information 
Technology, Innovation, Business Intelligence, Health Information Technology 
and Applications, and Health Analytics. 

The Resource Guide can be used to: 
• Provide foundational knowledge in digital health to new and experienced 

professionals
• Orient staff and stand as an ongoing reference for professional or academic 

development
• Provide insight to vendors or interest groups currently facing challenges 

entering digital health
• Supplement knowledge gaps that currently exist municipally and provincially 

due to varying terminology and knowledge of the field
• Act as a resource for students and emerging professionals who are new or 

entering the field of digital health
• Assist with standardizing processes carried out by individuals, teams, 

institutions and governing bodies; Assist with preparing for the Canadian 
Supplemental (CA) exam (content is applicable to exams starting April 2020.

Purchase a paperback copy of Resource Guide from the Digital Health Canada 
store. 

Core HI Course Bundle
Digital Health Canada has defined a set of core competencies as a guide for 
health informatics and digital health professionals. These recommended 
competencies are divided into seven core areas: 
1. The Canadian Healthcare System 
2. Clinical and Health Services 
3. Information Management 
4. Information Technology 
5. Analysis and Evaluation 
6. Project Management 
7. Organizational and Behavioural Management 

These seven areas form the basis for the modules and units of Digital Health 
Canada’s Core Health Informatics course. The course is recommended for 
candidates pursuing the CPHIMS-CA credential or anyone with an interest in 
health informatics in the Canadian Health System. 

The course bundle is available for purchase in the Digital Health Canada store; 
individual modules can also be purchased. 

Canadian Supplemental (CA) Practice Exam
This Canadian Supplemental (CA) Practice Exam will give you a better 
understanding of the format and content of the final CA exam. Use this 
exercise as an opportunity to get comfortable with the exam writing process 
and to sharpen your digital health knowledge. 

Available for purchase in the Digital Health Canada store. 

1 2

3
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CA Exam Application and Scheduling: Six Steps

Step 1  
Eligibility

Step 2  
Confirmation

Step 3  
Purchase 

Step 4  
Register

Step 5  
Schedule

Step 6  
Write

Complete the HIMSS 
application process 

for the CPHIMS Exam. 
Confirmation of 
eligibility for the 

CPHIMS Exam means 
you are eligible to 
write the CA Exam. 

Wait until you 
receive confirmation 
from HIMSS that you 
are eligible to write 
the CPHIMS Exam.
This means that you 

are eligible to write the 
CA Exam.  

Are you eligible to 
write the exams? 

Now you can 
purchase the  

CA Exam. 
Note: do not purchase 
the CA Exam without 

confirmation of 
eligibility. 

 You will receive an 
email from Digital 

Health Canada after 
you have purchased 

the CA Exam. 

Use the link in the 
email to register 
for the exam via 

Prolydian.

You will receive an 
Authorization to Test 

email from Prolydian 
after your have 

registered. 

Follow the 
instructions in the 
email to schedule 

your exam. 

You’re all set. 
Don’t forget to prep 
with available Digital 

Health Canada 
resources.

Good luck on  
your exam!

The Canadian Supplemental (CA) Exam is computer-based and offered through the Prolydian system, proctored by Examity.  
The exam is administered by Digital Health Canada. Please contact education@digitalhealthcanada.com if you have any questions. 

HIMSS STORE RESOURCES

Important!  
Ensure that you 

meet the eligibility 
requirements stated  

on page 4.

To prevent Prolydian 
exam notifications from 

going to your spam 
folder, white-list or add 
support@prolydian.com 

to your contacts. 

Important!  
Keep track of your 

exam date and time. 
There will not be a 

reminder.
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CA Exam Application and Scheduling: Notes

Payment and cancellations
• The CA Exam is C$244 for Digital Health Canada members and C$345 for non-

members (plus tax). Exam fees are non-refundable and non-transferable.

• You can cancel or reschedule your exam sitting up to 48 hours before the 
scheduled appointment at no cost. Prolydian will send a confirmation email 
each time an exam is rescheduled or cancelled.

• You will forfeit your exam fee and will be required to reschedule if you:
• Cancel or miss your exam appointment with less than 48 hours notice
• Show up late
• Provide inadequate identification 

Application and scheduling steps 
1. Complete the HIMSS application process for the CPHIMS Exam (confirmation 

of eligibility for the CPHIMS Exam means you are eligible to write the CA Exam).

2. Wait until you receive confirmation from HIMSS that you are eligible to write 
the CPHIMS Exam. This means that you are eligible to write the CA Exam.  

3. If you have received confirmation that you are eligible to write the exam, you 
can purchase the CA Exam in the Digital Health Canada store (do not purchase 
the CA Exam without confirmation of eligibility). 

4. After purchasing the CA Exam, you will receive an email from Digital Health 
Canada with a link to register for the exam via Prolydian.

5. After you have registered with Prolydian, you will receive an Authorization to 
Test email. Follow the instructions in the email to schedule your exam. Keep 
track of your exam date and time, as there will not be a reminder. 

6. Now you are ready to write your exam. Don’t forget to prep for your exam 
with available Digital Health Canada resources.

Non-disclosure agreement
CA Exam takers will be asked to agree to the following non-disclosure agreement 
before starting the exam: 

“You understand and agree that the exam, and all information provided to you or 
obtained by you related to the exams, including, but not limited to, the questions and 
answers, are confidential information owned by Digital Health Canada. 

You agree not to disclose, publish, reproduce, transmit or discuss information about 
the exam and any related information including, without limitations, the content, the 
questions, answers, length or number of exam segments, in whole or in part, in any 
form or by any means (orally, in writing, electronically, in any other media, in any 
internet forums or otherwise) to any third party or provide any third party access to 
the exams for any purpose. 

You understand and agree that a breach of this agreement or the exam guidelines, 
which may include, but is not limited to, cheating and sharing information about the 
exams in any way with any third party, shall subject you to Digital Health Canada 
taking actions against you such as issuing a failing grade for the exam, banning you 
from Digital Health Canada Membership, prohibiting you from future certification, 
and/or civil legal liability and criminal prosecution. 

I have read, I understand, and I agree to comply with all terms in this agreement.”
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Taking the CA Exam

How to take a virtual or remote-proctored exam
Digital Health Canada has made taking the CA Exam as convenient as possible. You can write the CA Exam from the comfort of your home or office through Prolydian with 
remote proctoring by Examity. Please take the following steps to ensure you have created the optimal conditions for taking the exam: 
• Use a desktop or laptop computer (tablets and Chromebooks are not supported) with built-in or external webcam, microphone, and speakers.

• A minimum upload and download speed of 2Mbps is recommended. Stable wireless connections are acceptable, however, a hard-wired connection is optimal.

• Major, updated browsers (Chrome, Firefox, Microsoft Edge, and Safari) are all supported. The system does not support outdated browsers such as Internet Explorer. 

• All operating systems, including MacOS, are supported. The only requirement is that an updated browser is installed on the operating system.

• Visit the Prolydian website for further details.

Examity security measures
• A live proctor from Examity will access the webcam on your workstation to monitor you and your testing area throughout the exam.

• The proctor cannot answer any questions related to the content of the exam. 

• Both audio and video may be recorded.

• Your pop-up blocker must be disabled.

• Visit the Examity website for further details. See pages 
13-14 for 

important 
exam rules
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Taking the CA Exam: Exam Day

Log in to the 
Prolydian exam 
portal using the link 
emailed to you and 
follow the onscreen  
instructions. 

Prep and check time 
will not count as part 
of the time allotted for 
the exam (one hour).

Start your exam 
when instructed to 
do so. 

The exam will end 
60 minutes after you 
start. An onscreen 
timer shows the time 
remaining. 

Note: you can access 
a Calculator and 
Notepad through the 
“Tools” icon.

Questions are 
presented one at 
a time, with four 
answers to choose 
from.

Click and highlight 
to select an answer; 
change your answer 
by selecting another 
option. An answer may 
be changed multiple 
times.

To proceed, click the 
“Next” button in the 
lower right-hand 
corner of the screen.

Any questions you are 
unsure about may be 
left unanswered or 
flagged for later. You 
can return to them 
later in the session, if 
time remains.

When the exam 
is completed, the 
total number of 
questions answered 
is reported.

If fewer than 50 
questions were 
answered and time 
remains, you may 
return to the CA 
Exam and answer the 
remaining questions.

You will be notified 
by of your results via 
email from Prolydian 
48-72 hours after 
completing the 
exam.
To prevent Prolydian 
exam notifications 
from going to your 
spam folder, white-
list or add support@
prolydian.com to your 
contacts. 

See pages 
13-14 for 

important 
exam rules

A note on exam content 
• Candidates who have an issue with a particular test question are welcome to contact education@digitalhealthcanada.com with 

their concerns, which will be shared with the Digital Health Canada Exam Committee. To maintain exam security, decisions 
regarding question content or correct answers will not be disclosed.
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CA Exam Rules: Testing Area 

Candidates found in violation of the following rules risk dismissal from the exam session and loss of their exam results and fees. The CA Exam is recorded and 
evidence of misconduct is reviewed to determine whether a candidate will be permitted to re-apply to take the exam. If permission is granted, the re-application 
process and all accompanying fees apply. 

• Your chosen testing area (the space you have selected in which to complete your exam) must be indoors in a walled space, clear and orderly, with good lighting 
and no background activity, noises, or disruptions. 

• Your desktop or laptop must be on a table or desk.

• The workstation in your testing area and the surrounding space must be free of clothing; books or reference materials; pens and paper; and electronic devices, 
including watches, cell phones, tablets, second monitors, or other smart devices. 

• If the proctor sees or hears a phone, smart watch, or alarm in the testing area after the exam has started, the exam will be cancelled.

• All personal items must be stored away from the testing area during the exam. 

• Light clothing removed for comfort such as sweaters, suit jackets, hats, or scarves must be hung on the chair, not placed in laps or on the desktop. Outerwear 
such as heavy coats, parkas, or raincoats are not permitted in the testing area.

• No third party may be present in the testing area or enter the testing area for the duration of the exam.

• Content that could potentially provide an unfair advantage during your exam, including that posted on walls or within your immediate area, is prohibited.

• No breaks, food, or beverages are allowed during the exam. 
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CA Exam Rules: Conduct 

Candidates observed engaging in any of the following conduct during the CA Exam risk dismissal from the exam session and loss of their exam results and fees. 
The CA Exam is recorded and evidence of misconduct is reviewed to determine whether a candidate will be permitted to re-apply to take the exam. If permission is 
granted, the re-application process and all accompanying fees apply. 

• Gaining unauthorized admission to the CA Exam

• Creating a disturbance or being abusive to or otherwise uncooperative with the remote proctor

• Displaying and/or using electronic communications equipment including but not limited to pagers and cellular/smart phones

• Allowing other people into the testing area and conversing with other people during the exam session

• Receiving help or being suspected of doing so

• Leaving the testing room during the exam session

• Attempting to record CA Exam questions in any manner or making notes

• Attempting to take the CA Exam for someone else

• Having personal belongings (cellphone, tablet, smart devices, watches and other items) in the testing area

• Using notes, books, or other aids

• Attempting to take screen shots or photos of the CA Exam screen
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